T
ADVANTAGE

AAAAAAAAAAAAAAAAA

Job Event Tracking

JET

Call Report

Printing the call report to take to the store

2010 v5




Print Call Reports

1. Hover over the desired Call Report icon
« Alist of jobs will display
2. Click the Call Report link associated with the desired job

Wal Mart Supercenter 005445 - Eria
u 05548-037428 Del Mante - NICI - Ready to Blend Smaothie Cut-In

’ B/ 20T 10:00 am to 11:15 am | 1.25 hr | Project Pay $135.00
% Reschedule | Skip Request | Documents
W 0 00542 :

Do you want to open or save this fle?

Call Report Icon

| Cancel I

03/16/2010 | B:00 am to 9:15 am | 1.25 hr | Project Pa
Call Report | Reschedule | Skip Request | Documents

3. The File Download dialog box will display
4. Click the Open button

Call Report | Reschedule | Skip uest | Documents
Wal Mart Supercenter 005410 Canton FE Mame: CallReport_S411204.pdf
05548-037428 Del Monte - NICI - Ready to Bl Smootl Type: Adobe Acrobat Document, 235 KE
S .l 03/16/2010 | £:00 pm te 5:15 pm | 1.25 hr | Prog P= From: ptssistage.asmnet.com
Call Report | Reschedule | Skip Request | Docume
Wal Mart Supercenter 005390 - Marietta Open
05548-037428 Del Monte - NICI - Ready to Blend Smootl
& 03/16/2010 | 5:00 pm to 6:15 pm | 1.25 hr | Project Pa
Call Report | Reschedule | Skip Request | Documents

While filles from the Intermet can be useful, some files can potentially
Wal Mart supercenter 005446 - W aynesbu harmn your computer. If you da not trust the zource, da not open ar
ﬁ 05348-037428 Del Monte - NICT - Ready to Blend Smoot save this file. What's the risk?

« Option: Click the Save button to save directly to your local computer



5. The Call Report will display in a PDF format
« Click the Print icon

6. The Print Dialog box will display
e Click OK

>

Fax completed call reports to the toll free number provided
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ﬁ CallReport_5411204[1].pdf - Adobe Reader
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Print Icon

If the toolbar is missing
from view; press Alt+F8
=] onyour keyboard.
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" Pages

Subset:

" Current page

™ Reverse pages

1-2

All pages in range Yl

Copies:

—Page Handling

Page Scaling:
¥ auto-Rotate and Cenker

[" Choose paper source by PDF page size

™| Use custom paper size when needed
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Prinking Tips

™ Print ta file
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Technical
Support

* If you are experiencing
trouble navigating or using
JET, review the training
materials.

* If you are still having
difficulty, contact your
supervisor.

* For additional support,
create a help desk ticket at
https://helpdesk.asmnet.com
or call 888-900-4ASM (4276)

* ASM IT Support Hours are:
Monday — Friday
5am -5 pm Pacific

Field Support

AMS

* Please call: 800-786-7769

* Hours:
Monday — Friday
8 am — 5 pm Eastern

* Create a help desk ticket at
https://helpdesk.asmnet.com

 Select Help Desk Category
JET > AMS Project Support
Team

Campaigners

Operational
Support

* Please call 888-524-9192

* Hours:
Monday — Saturday
6 am - 6 pm Pacific

» Sunday
7 am — 7 pm Pacific

* Create a help desk ticket at
https://helpdesk.asmnet.com

 Select Help Desk Category
JET > MWA Field Support



https://helpdesk.asmnet.com/
https://helpdesk.asmnet.com/
https://helpdesk.asmnet.com/

